How to order your photograph/s of the Queen’s Visit to Ravenswood

It is advisable to print out and read through these instructions before trying to buy
your photographs.

Click on the following link:  http://www.photobox.co.uk/album/86014518

This opens up a website called Photobox where all of the photographs of the Queen’s visit are stored in a
Gallery called Norwood — The Queen’s Visit to Ravenswood.

To browse the gallery of photos, click on the first photograph in the gallery and wait for a few seconds until it
appears bigger on your screen. To view the next photograph click on the word next and keep clicking the
word next until you have seen all of the photos. There are 214 photos in tot ook through.
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How do | choose the photos which | would like to bu y?

As you are looking through the photo gallery, you might see some which you would like to buy. If you do want
to buy the photo you need to click on the orange button called order photo .

A new window will open up which allows you to select the size of photo you want and whether you would like it
printing on Gloss (shiny) or Matt (non-shiny) paper and the number of copies you would like. The larger the
photo the higher the price the photograph will be. You must select the options using the drop down arrows.
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Once you have chosen how you would like your photo printed, click the orange button which says order .


http://www.photobox.co.uk/album/86014518

You should continue to look through all the photos and order as many as you would like using the same
process.

All the photos you selected have been put in a Shppping Basket which can been seen in the top right of your
screen.

At any point if you put your mouse cursor over thle words view basket you can see how many items you have
got ready to buy and how much the total price ypu will need to payNs. Here you can see there are a total of 3
items in the shopping basket at a total of £2.80
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electing photos to order you need to click your mouse on the green

This opens a new screen called My basket with the details of your whole order. You can see from the picture
that in this order there is one, 12"x8” gloss photo costing £1.25 and two, 6” x 4.5” gloss photos costing 10p
each.
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Now you must click on the option which says print options.  This will open up a new screen which looks like
this.
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Click on tab which says shrink to fit oép and the following screen will open up.

Scroll down the page to where you can see a small copy of the photo you have selected with an orange
rectangle around it. The orange rectangle shows the area of the photo that Photobox will be printing out.
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If you are not happy with this you can do two things.

1. Shrink to fit — this means that you are making the image a bit smaller so thatiall fits within the
rectangle.

To do this click on the box that says shrink to fit and then on the green button which says apply changes.
If you choose this option you must be aware that when your photo is printed it will have a white border either
on the top and bottom of the photo, on the right and left or on all edges.

2. Crop — This option allows you to choose an area of the photo that you want printing out by cutting off

some of the photo from around the edges.

To do this you need to click on the small photo with the orange border around it which will open up a new
screen.
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Using your mouse you can drag in and out the corners of the orange rectangle to make it bigger and smaller. If
you hold down your left mouse button you can drag the orange box pround the picture until it is surrounding
the exact image you would like to print.

If you want your photo to be wider than it is high choose landscape(crop but if you would like it to be taller
than it is wide, choose portrait crop.

Once you are happy with your photo click on the green button Save. Then you must click apply changes
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» Apply changes

Once you have done either “shrink to fit” or “crop” to all the photos you have in your basket you must click on
the orange button called save to basket.
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“ou can modify the size, finish and guantity of the photos you wish to order.

A new screen will open up called My basket which gives you details of your order and how much you will need
to pay.



m nuine =1 vy aiunies = Finns = W yimns = iy 0 UpuUau praivues

My basket Ernpty basket In my basket

Canfirm the contents of vaur basket by clicking 'Chgck_c:ut'. Iterms remmaining in your basket ater 15 days will be autamatically remaved, sa Sub Total 1 product
please remember to check outyour arder befare this time.

Modifying your photo prints Fostage & packaging
Fhata options such a5 cropping, rotation and resizing are available by clicking the 'Print options' link. Total inc. VAT
Modifying other products

Ifyou wish to modify your other products in any way click the ‘Modify product’ link.

All photo onhy orders now dispatched within 24 hours.
» Continue Shopping

» Checkout

Ifyou have a promotion:

code, Sign in or registe)
getitl

Photo prints
Product Quantity

This opens a new screen called My bas the details of your whole order.

This takes you back to
button Checkout.

age My basket. If you are happy with all the details of the order, click the orange

This will open another new screen where you will be asked to enter your email address and password.

If you have not used this website before you will need to create a new account by clicking on the green button
called join free.
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Another new screen will open which asks you to fill in some personal details so that Photobox can create your
account.



You need to fill in your Title, First Name, Last Name and email address into the boxes.

You now need to choose a password which carj be anything you want it to be such as a pets name or your
favourite colour. You must remember this pasgword so you may want to write it down and keep it somewhere
safe. You must type the password into the box ralled choose your password and then type it again into the
box called retype your password.

Once you are happy all your details are correct you must click on the green words which say terms of use.
Read these carefully. If you are happy with everything click the box which says that you have read and
accepted the terms and conditions of Photobox. A tick should appear in this box. Do the same thing with
the private policy .

Finally click on the green button which says Sign up now.

A new window opens and if you have correctly opened an account, youra/ame should appear at the top of the
page.




This page gives you special offers which you can have a look at. If you want to byy any of the special offers,
tick the boxes next to the offer. If you do not want any of special offers do not tick the boxes.

Next scroll down to the bottom of the page and click the orange button which says Checkout.

A new screen now opens called Delivery Options

The left hand side is called thegilling address — herg you must enter the details of the person who is paying
for[the photos.

The right hand side of the screen is called the Delivery address - here you must enter the details of where
you would like the photos to be delivered.

If the address of the person who is paying for the photos is the same as that of the person the photos are
being delivered to, you need to tick the box which says: -
deliver to my billing address.

You must answer all the questions marked with a gre  en star. If you do not answer these questions
you will not be able to order your photographs.

Once all the information has been filled in, you must scroll down the page.




Now you need to decide when you want your photos to be delivered. There are three options available to you.
The quicker you want to receive them the more expensive it will be. Once you have decided, click on the
option you have chosen and then click on the orange button called confirm order.

The next window which should open is called payment details

You can pay using any of the credit or debit cards listed — Mastercard, Visa, Amarican Express,
Maestro/Switch or Visa Electron.

You must enter all of the details which are required — Type of Card, Card Number (this is the long number
across the front of your card), the card expiry date and the verification number (this is the last three digits on
the reverse of your card).

When you have entered your details, click on the orange button called confirm order.

You have now completed the process and your order s hould be on its way to you.



